4
ui'\
%3

-+

u

¥ Saviynt University

o

Saviynt IGA Level 100 Training

Training Datasheet

Authored by: Saviynt University

Learning Path Overview

Saviynt IGA L100 training focuses on the core concepts and capabilities of the Saviynt
IGA solutions. This learning path provides a comprehensive overview of key IGA
features and functionalities in the Saviynt Identity Cloud, enabling learners to gain
hands-on experience with the user interface, configuration options, and common
administrative tasks. By highlighting real-world use cases, this training helps
contextualize how Saviynt supports enterprise identity infrastructure. This training is built
on the latest version of the Saviynt Identity Cloud.

Learning Path Duration Target Audience
e 24 hours of learning content e |DM Consultants
o 20% lecture, 30% demo, and 50% e |DM Managers
hands-on lab
Delivery Methods Lab Environment
e Classroom (In-Person) e Hands-on labs are included as part
e Virtual Classroom (Live-Online) of this training
e Onsite
e Self-Paced

Prerequisites

e This training has no prerequisites.



Learning Path Objectives

This learning path enables you to achieve the following objectives:

Explain the core concepts of IGA and describe how Saviynt’s Identity Cloud

delivers enterprise transformation and key benefits.

Demonstrate how Saviynt Identity Cloud enables Single Sign-On (SSO) and

explain the process for implementing SSO.
Identify various SAV Roles and differentiate their permissions.

Configure user onboarding from HRMS and applications using connected and

disconnected methods, including Agentic Al onboarding.

Implement and customize the Access Request System, including approval of
logic, email templates, trust scoring, and intelligent recommendations using

Dynamic Peer Groups.
Explain the concept and apply the principles of JITA (Just-in-Time Access).

Utilize Identity Lifecycle Management (ILM) policies with Technical and User

Update Rules to govern identity data.

Implement certifications, trust modelling, and recommendations for

certification.
Explore user manager, entittement owner, and application owner certifications.

Perform Transport operations and navigate the Log Viewer efficiently to identify

issues.

Apply best practices and troubleshoot common issues using established

techniques.

..k‘, Saviynt University



Courses and Modules

01 | Saviynt Introduction 02 | Getting Started with IGA

e About Saviynt e Introduction to IGA
e Saviynt’s Product Offerings e Saviynt Identity Cloud Architecture and
Database Schema
e IGA Concepts and Terminologies
e Types of Applications
e  Walkthrough of Saviynt Identity Cloud

03 | Identity Cloud Building Blocks 04 | Identity Management-Integration with
HRMS

e Authentication Using SSO

e SSO Implementation for Okta

¢ SAV Roles Introduction

e Custom SAV Roles

e Methods to Add SAV Roles

e Certificate Management

e Best Practices and Troubleshooting

05 | Intelligent Application Onboarding

e Introduction to Application Onboarding

e Application Discovery

e Connected Application Onboarding

e Disconnected Application Onboarding

¢ Integration Agent for Disconnected
Applications

e Best Practices and Troubleshooting
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Introduction to Import Users

User Import

User Import for Connected Applications
User Import for Disconnected Applications
Best Practices and Troubleshooting

06 | Access Request System

Introduction to Access Request System
Types of Access Requests

Approval Logic — Configuration and
Management

Setting up Access Request for Applications
Access Provisioning Using Saviynt Tasks
Access Provisioning Using Saviynt Tasks -
Demo

Intelligent Recommendations Using
Dynamic Peer Groups

Recommendations in Access Request
Email Notifications and Templates
Introduction to JITA

Best Practices and Troubleshooting



07 | Identity Life Cycle Policies 08 | Certifications

(Rules)
e Introduction to Policies e Certifications Overview
e Technical Rules e Trust Modelling
e Setting up Technical Rules e Recommendations in Certifications
e User Update Rules e User Manager Access Review — Feature
e Setting up User Update Rules Overview
e Common Use Cases e User Manager Access Review —
e Best Practices and Troubleshooting Configuration Overview
o Entitlement Owner Access Review —
Feature Overview
e Entitlement Owner Access Review —
Configuration Overview
e Application Owner Access Review — Feature
Overview
e Application Owner Access Review —
Configuration Overview
e Best Practices and Troubleshooting
09 | saviynt Intelligence 10 | Admin Functions
¢ Intelligence Overview e Transport
e Data Analyzer e Log Viewer
o Types of Analytics e Best Practice and Troubleshooting

e Common Analytics Use Cases
e Introduction to ISPM
e Best Practices and Troubleshooting
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Upon Training Completion

Saviynt will provide you with a training completion certificate after completion of this
training. A sample of the certificate is shown below:
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CERTIFICATE OF COMPLETION

is hereby granted to

John Doe

in recognition of successfully completing

“Saviynt IGA Level 100 Training”

DATE OF COMPLETION: 2026 April 14 (I S C)2 ' g&c‘u'h Na._yyar
TRAINING DURATION: 24 CPE Hours CEO, Saviynt
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